
A leader knows what’s best to do; a manager knows merely how best to do it. 
-Ken Adelman 

 
That distinction was clear and powerful for Ken Adelman. What distinction is clear and 
powerful for you? Take five minutes to write your own distinction between good       
leadership and management. Discuss what you wrote with a few friends and colleagues. 
Then, take five more minutes to sharpen your personal distinction and e-mail it to us—
info@inspiritas.com. We will post a broad range of perspectives on our website. There 
is no one answer or definition in this exercise.  
 
 

-Alan 
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